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Introduction-

The Public Health Engineering Department (PHED), The basic objective of the department is
to provide pure drinking water and sanitation facilities and maintain them- Our vision is to
provide pure drinking water free of any anomalies as improved portable water supply and
sanitation facilities and services are critical to enhance public health and improve human

development outcomes, more so for rural households-

Interfaces

4 How to access PHED Web Portal?

Any user across globe can access the web portal of Public Health Engineering Department using Laptop, PC
Tablet and any Mobile Devices.

User first have to put - http://phedbihar.gov.in/ in their browsers URL column with proper internet
connection of the device through which they want to access the web portal. Any browser can be used for this.

A below annexed page will appear on your screen.

Interface#1 Web Portal

DEELE @ ® G s BN
& MIS Login . Contact Us & Office Mail

sri Nitish Kumar

Hon'ble Chisf Minister

'\
SO  Srivinod Narayan Jha
-~ Minister, PHED
e

Sri Jitendra Srivastava, IAS
Secretary, PMED

supply

of amy : d partabl
and improve human development outcomes, more so for rural

and services are critical to enhance public
households.

+  Contractor Registration Rukes ‘Publc Health Engincering Department, PHED Bhawan,Oalley Ruad ,Patna §00015.
«  UserManual for Web Portal ‘Subscribe 1o our weekly Wewsletter and stay tuned

. RT Disclosure I o=
o B [ T

+  Facts & Speak

Figure — Home screen of PHED Web Portal
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User select Registration menu on the web portal and in the submenu select Upgrade/Renew menu as shown
in the figure above. Contractors already empaneled for Public Health Engineering Department can apply for
upgradation in their class and can renew their registration as well.

Interface#2 Upgradation/Renew Screen

Contractor Request for Upgrade/Renew

Search Contractor

Registration No: 01896/2019 OR PAN:

Enter Mobile No: | XXXXXXXXXXX m

Enter Email ID: | xxxxxxx@yyyy.com

Name \ MobileNo Emailld FullAddress \ Apply For
SHRI SURENDRAKUMAR VILL LOHANI BIGHA PO - GONVA GODPUR DIST - NAWADA BIHAR - 805110 Upgrade / Renew

Contractor will enter their registration no. as provided from the Public Health Engineering Department or they
can enter their Entity PAN no. Entity is like in the category they have registered as shown below.

Individual

Sole Proprietorship
Company

Unemployed engineers

vk wnN e

Partnership Firm

Click on show button. Contractor will see the details they have provided for their registration. Mobile no. and
E-mail can be update here on screen as well if they wish to update, unless no need. Contractor needs to ensure
the correct mobile no. as they will receive the OTP for further processing the upgradation/renew process.

Click on link upgrade/renew, under apply for header.

Interface#3 OTP Validation Upgradation/Renew Screen

Contractor Request for Upgrade/Renew
===

Registration No: 01900/2019 OR PAN

Enter OTP: | XXXXXXXXXXX] Verify OTP

Name | MobileNo Emailld FullAddress Apply For
Rohit Kumar 7654140470 fohit20@ive.in Anisabad Upgrade / Renew
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Contractor will receive OTP on their registered no. with the Department. Enter the OTP and click on verify OTP

Button.

localhost:26577 says

OTP Verified Successfully. Your Username is rohit20@live.in and

Password is 36842 for Contractor Registration in PHED

Successfully verified OTP message will appear on the screen if provided the correct details. Contractor will be

redirected to the login screen of the Public Health Engineering Department. Those contractors who already

having the user id and password will be redirected to the login page once their OTP gets verified, they don’t

need any new id and password to further process their request. User id and password will be provided to the

contractors who have not been allotted earlier.

Interface#4 Login Screen for Upgradation/Renew

@ Quick Links
@ Geo Tagging

Q Tracker

[ Grievance

4 Water Quality

Please Login to your account

XXXXXXX@YYYY.com

D

Public Health Engineering Department

HELP DESK
Mr. Prakash: +91-9470604914
Mr. Mukesh: +91-8936943716
Email: itcellphedbihar@gmail.com

Contractor will login the screen with the credentials they have.
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Interface#5 How to Change Password?

Authorised user with login credentials will have to change the password once they login for the first time. It is
a mandatory step after first login. As one can see in above screen that under manage users menu,there is
submenu named as change password. Click on the change password option. Below screen would appear
before user. User will put the password provided to them from Department.

Welcome: Piu  [% Logout

Public Health Engineering Department, Govt. of Bihar

Pt e

Password:

Change Your Password

New Password:

Confirm New Password:

| Change Password ‘ Cancel ‘7

In new password option user will insert a password of their choice. Enter again new password in Confirm new
password box. Then click on change password button. A notification would appear on screen that password
changed successfully.

Interface#6 Upgradation/Renew link screen

Public Health Engineering Department, Govt. of Bihar Welcome: Rohitz0@Liven (5 Losout

Upload Invoice

EEm—

Conractor Status.
s
s
5
e

Contractor will click on the menu Contractor visible on the logged in screen. Then in the sub menu click on
Upgrade/Renew.
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Interface#7 Contractor Upgradation/Renew Screen

Contractor Upgrade/Renew

" Type Of Entity| Individual v " Contractor Class  Class1
" ApplicantName (/A v Rohit Kumar * Father's Name  Mahabir Prasad

" Full Address | Anisabad
* Date Of Birth(As per PAN) 10-Feb-1993
(Please enter your complete address for future correspondence)

* Pin Code | 800002

" District | pATNA v " Nationality Indian
* Mobile No 7654140470 " Emailld | rohit20@live.in
"PANNo | BLBPK1175K GSTNo.| GSTIN75126
If Convicted by court Yes ® No Pouwer of Attorney Yes @ No
Debar by PHED Yes ® No Debar by Other Department Yes ® No

BlackList by PHED BlackList by Other Department

Yes @ No Yes @ No

Request For Edit

Contractor will have the details they have provided to the Department for the earlier registration. Click on
request for Edit button shown on the bottom of the page. In case of renewal and Upgradation user will click
on request for edit button only. Enter the PAN no., here PAN no. will be verified online. Excluding some fields
all fields can get updated.

In case of renew Contractor class will be disabled and in updation Contractor class will be enabled so that
contractor can select the class in which they wish to upgrade themselves.

localhost:26577 says

PAN verified will be shown as message on the screen.
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"Type OfEntty Individual ' " Contractor Class | Class? '

" Agpcart Name N/A . Rohit Kumar " Fahers Name  Mahabir Prasad
" FulAddtess. Anisabag
" Dae Of (s per PAN) 10-Feb-1993
(Please enter your complete address for future correspondence)

" Pin Code 800002

" Distit | paTha v " Nationaty - Indian '
“MobileNo 7654140470 “Emaild rohit20@live.n
"PANNo  BLapK1L7SK ) GSTNe. GSTINTS126
If Convicted by court Yes @ No Pover of Atorey Yes o
Debar by PHED Yes Oho Debar by Other Department Yes Olo
BlackLis by PHED Vi 1o BlackList by Other Department Yes O o

m Request For Edit

After PAN gets verified a tick mark in green color will be visible. Contractor will click on the next button to
further ensure the updation in their class. Contrcator enter their specific and personal details. For PAN
verification click on verify button and the PAN no. would automatically get verified by NSDL server. After
verification a tick (_/) will appear beside the PAN no. box. If tick mark does not appear it shows wrong PAN
no., user cannot proceed further. After tick mark, click on next button as shown at the bottom of the page for
further processing. Applicant will provide the details whether he is blacklisted or debar from PHED or from
any other government departments.
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Interface#8 Uploading documents for Upgradation/Renew Screen

" Type Of Entity  Individual v * Contractor Class | Class2 v
" AppicantName | /A v || Rohit Kumar " Father's Name | Mahabir Prasad

" Full Address | Anisabad
" Date OF Birt(As per PAN) | 10-Feb-1993
(Please enter your complete address for future correspondence)

" Pin Code| 800002

* Distit PATNA v " Nationaiy | Indian v
" Mobile No| 7654140470 " Emaild| rohit20@live.in
"PANNo | BLBPK1175K / GSTNo.| GSTIN75126
If Convicted by court Yes ® No Power of Attorney Yes ® No
Debar by PHED ves Oo Debar by Other Department Yes ®No
BlackList by PHED Yes @No BlackList by Other Department Yes @No

m Request For Edit

Document Upload

Identity Proof Choose File | No file chosen
Pancard Scan Copy Choose File | Nofile chosen
Address Proof Choose File | Nofile chosen
Signature Scan copy Choose File | No file chosen
GST Registration scan copy Choose File | No file chosen
Applicant Photo Choose File | No file chosen
Individual Affidavit scan copy Choose File | Nofile chosen

Note:-
1. Allfields marked with * are Compulsory.
2. Image and Pdf File size should be less than 1 MB:
3.1D Proof-1-Passport, 2-Pan Card,3-VoterlD Card:
4. Address Proof-1-Electricity Bill 2-Passport, 3-Bank Passbook 4-VoterlD Card:
5. All Uploaded documents must be attested bythe gazatted officer/Competent Authority.
6. In case information given and attachment submitied by you is found acceptable you may deposit requisite registration fees
after 215t working day but not later than 5 days thereafter.
7. In case of successful payment you will get notification through SMS on your registered Mobile No and Registration Certificate will be delivered to your registered address by Post.

e

As per the entity, applying contractor either for upgradation or renewal must have the following details as
these needs to get uploaded for processing their request —

SOLE PROPRIETORSHIP

Proprietor Photo

Identity Proof

Pan card Scan Copy
Address Proof

Signature Scan copy

GST Registration scan copy
Affidavit scan copy

VVVVYYYVY
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PARTNERSHIP FIRM

Identity Proof

Pan card Scan Copy

Address Proof

Signature Scan copy

GST Registration scan copy
Partner Photo

Firm's Registration scan copy
Partnership Deed

VVVYVYVVYVYYVYY

COMPANY

Identity Proof

Pan card Scan Copy

Address Proof

Signature Scan copy

GST Registration scan copy

Incorporation Certificate Of The Company scan copy
Memorandum Of Association

Articles Of Association

MCA 21

Applicant Photo

VVVYVYVVVYVYYYVYYVY

UNEMPLOYED ENGINEER

Identity Proof

Pan card Scan Copy
Address Proof
Signature Scan copy
Affidavit scan copy
Engineering Certificate
Applicant Photo

YVVVVYVVYVYYVYYVY

INDIVIDUAL

» Identity Proof
» Pan card Scan Copy
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Address Proof

Signature Scan copy

GST Registration scan copy
Applicant Photo

YV VY

Contractor will upload the required documents. The documents to be uploaded depends on the entity

selected. Required documents would vary as per the application applying in which entity. User/contractor can

preview the documents uploaded and that would be saved automatically. Applicant can refer the note for

instructions attached with the web page for filling and uploading the details.

Entities wise upload requirements for applying as a contractor-

1.

Individual Engineers will enter their PAN and GST no’s and will upload the Identity Proof, PAN card scan
copy, Address Proof, Signature, GST registration scan copy, and Applicant Photograph. During uploading
user will get the instruction about size mismatch and format. As per the requirement they need to upload
the documents.

Unemployed Engineers will enter their PAN no. and would upload the Identity Proof, PAN card scan copy,

Address Proof, Signature, Engineering certificate and Applicant Photograph.

Company will have to upload Identity proof, PAN card, Address proof of the company, Signature of the
authorized personnel, GST registration copy, Incorporation certificate of the company scan copy,

Memorandum of association, Articles of association, MCA 21, Applicant/Authorized person photograph.

Partnership firm will have to upload the Identity proof, PAN card copy, Address proof, Signature, GST

registration copy, Partner photograph, Firms registration copy, Partnership deed copy.

Sole Proprietorship will have to upload the Proprietor photo, Identity proof, PAN card copy, Address

proof, Signature, GST registration copy, Affidavit scan copy.

Contractor will upload the documents and the size would not less than 100 KB and not more than 1 MB.

ID proof would be any of the PAN, Passport & Voter Id card only.

Address proof would be any of the Voter Id, Bank Passbook, Passport & Electricity Bill only.
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Interface#9 Contractor Updation/ Renewal Final submission screen

Type Of Entity Individual Contractor Class Class2
Applicant's Name Rohit Kumar Father's Name JXOKXXXXXXXXXX
Date Of Birth (As per PAN) 17-Jul-1989 Full Address XXOOKKKXXXXXXXXX
District PATNA Nationality Indian
Mobile No 7654140470 Email Id safarirohit4u@hotmail.com
PAN No BLBPK1175K GSTNo. XXXXKKXXXXXXXKXXXX

If Convicted by court No Power of Attorney No
Debar by PHED No Debar by Other Department No
BlackList by PHED No BlackList by Other Department No

Document Action

Identity Proof Download
Pancard Scan Copy Download
Address Proof Download
Signature Scan copy Download
GST Registration scan copy Download
Applicant Photo Download

mm Decclatration

¢ |hereby declare that above mentioned details are correct to the best of my knowledge.

1) Contractors shall not be eligible to apply for tender in such Circle in which his close relative(s) is/are posted as Divisional Accountant or Junior Engineer or officer(s) superior to Junior Engineer.
Any violation of this condition shall be suffficient to delist the name of the contractor.

2) Close relative means husband/wife, mother, father, brother, sister.

3) | We hereby certify that my/ours/ Name has not been registered in any class of contractor/contractors of the department as yet.

Proceed to Payment

Contractor will be directed to the above screen in preview menu. Contractor can download and cross check
the documents uploaded. Contractor will click on the check box provided on the screen then click on submit
button for final submission.
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1 Apps W Bookmarks YF Call of DutyModer.. @ Listofavailable pro.. @@ ASP.NET- GridView.. (@ Tutorial Photj ge but. 15 JavaScript Minifier @ Nested GridView in. L ASPNETWebSei.. G export gridview to.
localhost:26577 says

£ . . Declaration Received Su.._.. -
— Publlc Health Engln
= =

Contractor Details

Type Of Entity Individual Contractor Class Class2
Applicant's Name Rohit Kumar Father's Name XXX XXXXK
Date Of Birth (As per PAN) 17-Jul-1989 Full Address XXKKXXXKXXXXXXXXX
District PATNA Nationality Indian
Mobile No 7654140470 Email Id safarirohit4u@hotmail.com
PAN No BLBPK1175K GSTNo. XRXXXXXXXXKXXXXXX

If Convicted by court No Power of Attorney No
Debar by PHED No Debar by Other Department No
BlackList by PHED No BlackList by Other Department No

Document Action

Identity Proof Download
Pancard Scan Copy Download
Address Proof Download
Signature Scan copy Download
GST Registration scan copy Download
Applicant Photo Download

Declatration

“ | hereby declare that above mentioned details are correct to the best of my knowledge.

1) Contractors shall not be eligible to apply for tender in such Circle in which his close relative(s) is/are posted as Divisional Accountant or Junior Engineer or officer(s) superior to Junior Engineer.
Any violation of this condition shall be suffficient to delist the name of the contractor.

2) Close relative means husband/wife, mother, father, brother, sister.

After submission a message will appear on the screen that your declaration submitted successfully.

Interface#10 Contractor screen for Payment

Public Health Engineering Department, Govt. of BIhar yum. ssrronsgsomacon st

L]

Make Payment

Contractor Name: Rohit Kumar PAN. BLBPKH75K
Contractor Class: Class2 Amount Payable: Rs. 100000/-

NOTE: You wil be redirected to SBI Collect in another tab to make payment.

[ ke oer | v e v

Contractor will login and can access the link provided on their login screen. “Make Payment’’ button would
appear on the contractor login screen. Contractor will click on the make Payment - button and they would be
redirected to the State Bank of India Payment gateway to pay the amount using Net banking, Debit card/Credit
card.

13| Page




User Manual For PHED Contractor Registration

Note- Against pay now a payment amount reflects that same amount has to be paid by the applying
contractor. As per the class selected by the contractor amount will vary. Contractor will have to pay as per
their class, the complete amount against registration in one time. No part payment would be entertained.

Class- 1 - Rs 200000/-
Class- 2 - Rs100000/-
Class- 3 - Rs 25000/-

In case of upgradation contractor will pay the difference amount only. If class 3 Contractor would apply for
class 2 then he will have to pay Rs75000/- as the difference amount to the Department. In an upgradation
from class 2 to class 1, contractor will pay a difference amount of Rs 100000/- only to the Department.

In case of renewal, contractor will pay the above mentioned amount as per the class they wish to retain.

o SBI @Stale Bank Collect

Products & Services Know More

DISCLAIMER CLAUSE

Terms Used

Corporate Customer: Firm/Company/Institution (F/C/l) collecting payment from their beneficiaries.
User: The beneficiary making a payment to F/C| for the services/goods availed.

Bank shall not be responsible, in any way, for the quality or merchantability of any product/merchandise or any of the services related thereto, whatsoever, offered to the User by the Corporate
Customer. Any disputes regarding the same or delivery of the Service or otherwise will be settled between Corporate Customer and the User and Bank shall not be a party to any such dispute. Any
request for refund by the User on any grounds whatsoever should be taken up directly with the Corporate Customer and the Bank will not be concerned with such a request:

» Bank takes no responsibility in respect of the services provided and User shall not be entitled to make any claim against the Bank for deficiency in the services provided by the Corporate Customer.
» The User shall not publish, display, upload or transmit any information prohibited under Rule 3(2) of the Information Technology (Intermediaries guidelines) Rules, 2011

> In case of non-compliance of the terms and conditions of usage by the User, the Bank has the right to immediately terminate the access or usage rights of the User to the computer resource of the
Bank and remove the non-compliant information

|__| I'have read and accepted the terms and conditions stated above

(Click Check Box to proceed for payment.)

User will be redirected to the payment process and user will check the box shown on the above screen. Click
proceed button shown above in the same screen.

Another screen shown below would appear while processing for the payment. User will select from drop
down i.e. “Contractor Registration Fee”
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o SBI (ﬂ State Bank Collect

State Bank Collect ~ State Bank Mops

State Bank Collect / State Bank Collect Ce Exit
ﬂ,
\ﬁﬂ DEPUTY DIRECTOR EVALUATION CUM DDO PHED

PATNA, , PATNA-800015
Provide details of payment

Select Payment Category * _- Select Category — -

= Mandatory fields are marked with an asterisk (*) N Select Category —

= The payment structure document if available will yment process.
CONTRACTOR REGISTRATION FEE
= Date specified(if any) should be in the format of {

© State Bank of India Privacy Statement | Disclosure | Terms of Use

User will be redirected to the other page that is shown below —

User will have to fill the details asked in the format on screen. User will have their user id as their mail id.

User will enter their address, registration fee amount and upgradation fee amount if any. In remarks they can
write their about their payment. Remarks is not mandatory for users.

In the sub-section user will enter their name, date of birth of their own in case of individual and in case of firm
date of establishment of the firm, mobile no. of the user, e-mail id of the user and the code shown on the
screen for validation purpose. User will be redirected to final payment screen. On the screen they will enter
the specific details after choosing how they wish to pay the registration or upgradation amount.

Online payment confirmation will be acknowledged by the SBI GATEWAY to the user and Parallely they would
get an DU no. to share with the department so that department can check payment has been received from
the same contractor.
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State Bank Collect / State Bank Collect C» Exit

State Bank Collect 31-Jul-2019 [12:01 PM IST]

o
DEPUTY DIRECTOR EVALUATION CUM DDO PHED

PATNA, , PATNA-800015

Provide details of payment

Select Payment Category * CONTRACTOR REGISTRAT ¥
NAME OR FIRM NAME *

MOBILE NO. *

USERID*

ADDRESS *

REGISTRATION FEE

UPGRADATION FEE

Remarks

Please enter your Name, Date of Birth (For Personal ion (For C Banking) & Mobile Number.

This is required to reprint your e-receipt / remmance(PAP) form |f (he need arises

Name *

Date Of Birth / Incorporation *
Mobile Number *

Email Id

Enter the text as shown in the image *

Submit | Reset | Back

Interface#11 Payment update screen for Contractor

Public Health Engineering Department, Govt. of Bihar e rotizsgien s

[

Enter Payment Details

Contractor Class | Class1 v Amount Payable 100000
DUNo Amount Paid
Paid Date -

NOTE: Your Reference Nos is CR62882. Please note it for further interaction.

Payment Details

Serial No. Reference No DU No Paid Amount Paid Date Payment Status.
1 CR62852 DUC85246 100000.000000 06 Jan 2020 Forwarded

Contractor will update the payment details after login in the PHED Contractor registration. Each contractor
will get a unique DU no. against their successful payment to Public Health Engineering Department. Contractor
will update the details and submit the same.
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al Phot gebut. 15 JavaScript Minifier @) Nested GridViewin.. % ASPNETWebSeni.. G export gridview to
localhost:26577 says [

Y . . Submitted Successfully! Please Note Reference No CR15458 for further
- Publlc Health Engln o
i

Enter Payment Details

Contractor Class  Class2 Amount Payable  100000/-
DUNo Amount Paid
Paid Date =
NOTE: Your Reference Nos is CR15458. Please note it for further interaction.
Payment Details.
Serial No. Reference No DU No Paid Amount Paid Date Payment Status
1 CRI5458 DU123456 100000.000000 10 Jul 2019 Fonvarded

Note- What is ’DU No.”’- DU no. is shared by the bank to the user/contractor. Bank through which
the contractor will pay the requisition amount to PHED against their registration will provide the DU
no. Once you submit the challan and money to the bank, the teller will identify your transaction by
this DU reference number to complete the transaction. DU no. starts with ‘DU”.

If you do not get the DU number on your payment it simply means you did not complete the process
successfully and the banker will not be able to help you.
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“ Certificate of Registration Generated for Contractor “

ANNEXURE - "B"
GOVERNMENT OF BIHAR
PUBLIC HEALTH ENGINEERING DEPARTMENT
CERTIFICATE OF REGISTRATION
Old Registration New Registration
Registration No: 01900/2019 |Registration No: 070120200001
Class: Class2 Class: Class1
:g’;}fcg;t: Rohit Kumar
Type of Entity:  Individual
Address: Anisabad
District: PATNA
Pin Code: 800002

Is hereby registered in Class1 for the period from date 07-Jan-2020 to 06-Jan-2025
As Contractor of PUBLIC HEALTH ENGINEERING DEPARTMENT

Date: 07 Jan 2020

Signature of Applicant Authorized Signatory

SW

Note — When all the concerned authority would approve the contractor upgradation or renewal and the
applicant eligibility along with the payment they have done to PHED using SBI gateway online or through
generation of challan, contractor would get a certificate as annexed above. Successful contractor will get
certificate from Public health engineering department on their registered address at Department. If any
documents would be missing and needs clarity contractor would get a notification on their login to upload
and clarify the same to get registered at Public Health Engineering Department at earliest possible.

*******End Of Document*******
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